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Notes of MERIT  

ñAs a business owner, I 
know you donôt have 
time to waste on 

technical and operational issues. Thatôs 
where we shine!  Call us and put an end 
to your IT problems finally and forever!ò 
- Randall Spangler, MERIT Solutions 

Whatôs Inside 

 

It can be easy to underestimate the importance of monitoring your solutions, to 
adopt an ñout of sight, out of mindò mentality. However, the benefits of persis-
tent monitoring were recently thrust into the spotlight when 24 spammers were 
arrested in October by the Delhi Policeôs cyber cell for impersonating  
Microsoft support staff and duping American citizens. 

With the assistance of Microsoftôs Digital Crime Unit (based in Redmond, 
Washington, USA, and with offices around the globe), the authorities were able 
to leverage data analytics in order to bust multiple companies with illegal call 
centers. These call centers were running a tech support scam that targeted 
American Microsoft Windows users. 

Typical of a tech support scam, the employees at these call centers would first 
send their targets a fraudulent notification that claimed that their systems had 
malware on them. They created websites to further convince their targets of 
their legitimacy. When a victim called the number provided, the cybercrimi-
nals would charge them a sum anywhere between $100 and $500 to ñremedyò 
the apparent issue. 

The scammers would steal data and install malware once they were given  
access. 

It was through monitoring that an employee of Microsoft India, Nripenda 
Kashyap, was able to identify and report these activities to the DCU. His  
actions ultimately led to 10 call centers being raided and the arrest of 24  
people, the owners of these businesses included. 

There are a few lessons that you can take from these events. 

First, you need to remember that no major technology company, like  
Microsoft, is ever going to reach out to you and inform you that your device is 
having issues. The only exception is if youôve enlisted a service provider like 
MERIT Solutions to actively monitor your computers and other devices.  
Otherwise, youôre essentially on your own. 

Second, having your own IT monitored isnôt something that you should  
postpone. Tech support scams like these claim $1.5 billion each year from 3.3 
million users (and thatôs according to a lawsuit that the DCU filedé in 2014.) 
While you may see the dozens of errors that your computer tracks as some 
kind of catastrophe, a professional IT resource will be able to tell if something 
is actually wrong. 

When you do elect to have your devices monitored and maintained, try  
reaching out to us. Weôll work behind the scenes, actually preventing issues 
before they happen and identifying and mitigating threats. 

If youôre interested in learning more about our services, including our remote 
monitoring and maintenance solutions, reach out to us at (757) 420-5150. 
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 The Lighter Side... 
Every business executive wants an office assistant that can help with the 
everyday ñgrunt work.ò These office assistants handle a lot of work that 
the busy business owner simply doesnôt have time for. Unfortunately, 
small businesses are working with a limited budget, making the odds of 
affording extra help slim to none. Can Amazonôs Alexa offer an alterna-
tive to this dilemma? 

Before You Investé 
One of the first things you want to do before investing in Alexa as a  
virtual assistant is to consider the lack of privacy that a user gets when 
using it. This goes for most virtual assistants out there. Your office needs 
to be considerate of what they say around the virtual assistant, as you 
never know what it could tell other people. You could potentially create 
an uncomfortable situation that accomplishes 
the exact opposite of what you intended. 

Therefore, itôs critical that you take various 
steps toward minimizing the trouble that a 
virtual assistant like Alexa could provide for 
your organization. Some of these steps include 
disabling voice shopping and enabling PIN 
security. You should also set up your Alexa so 
that only a specific voice profile can use the 
device. This keeps only authorized users from 
being understood by the device. 

Alexa Manages Your Meetings 
Once youôve ironed out the privacy issues sufficiently, you can add your 
calendar to your Alexa so that it can help you manage appointments. To 
set this up, go to alexa.amazon.com or open up the Alexa application. 
Go to Settings > Calendar. Alexa has compatibility with common  
business suites like G Suite, Google Calendar, Microsoft Outlook, Office 
365, and even iCloud, making it a versatile solution no matter your busi-
nessôs preferred solutions. Once these have been added, you can create 
an event by saying, ñAlexa, add an event to my calendar.ò Alexa can 
read back your events for the day and answer any questions related to 
your calendar. 

Alexa for Business 

Amazon is capitalizing on the popularity of Echo to create a successful 
product with Alexa. Nowadays, Amazon issues Echo devices that have 
Alexa for Business built right into them. Thanks to this, business profes-
sionals can take advantage of Alexaôs new capabilities. These include: 

  Performing queries on local databases 

  Providing access to sales data 

  Checking and managing inventory 

  Ordering supplies 

  Setting reminders 

  Managing lists 

  Controlling AV equipment 

  Initiating phone calls 

  Notifying support for IT & building maintenance 

(Continued on page 3) 

Amazonôs Alexa Is Entering The Workplace 

  If you havenôt yet found this hidden gem of a res-
taurant along Route 58 (Virginia Beach Boulevard), 
you are truly missing out on an unique dining experi-
ence.  The Route 58 Delicatessenôs signature Reuben 
sandwiches with pastrami and corned beef rank right 
up there with any you might find in a highly ac-
claimed New York City 
deli.  The meat is moist 
and oh-so-tender. And 
one sandwich is so large, 
it fills an entire dinner 
plate.  Also, the chicken 
salad is ñbetter than Mom 
used to make.ò 
  So, if youôd like to try 
out the pastrami or the 
creamy New York 

Cheesecake (with straw-
berries, of course!), check out page 5. Owner, Jeff 

Goldberg, is generously sponsoring this issueôs Trivia 
Challenge with 4 chances to win a $25 gift card!  

  The Route 58 Deli is located at Loehmannôs Plaza 
next to the Virginia Beach Library.   www.58deli.com 

Itôs Worth  
Holiday Shopping  

Just To Stop For Lunch 
At Route 58 Delicatessen 


